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   Welcome back for another stimulating year at NDSU. Every 
year brings new and exciting challenges that we can either 
embrace, or squabble about.  If I could propose a theme for 
the year ahead, it would be “Patience and Understanding.” 
   All of the PeopleSoft modules have been implemented, and 
we feel the “burn.” While we are learning new ways of doing 
our jobs, we need to realize that our customers are also feel-
ing the burn.  
    Remember “patience and understanding” when students 
approach you and want to discuss the complexities of People-
Soft.  We need to do our part to help the students through this 
transition and recognize the eventual benefits. Most of us 
have been working with PeopleSoft for several months now, 
and we are prepared to provide the students with the support 
and understanding they are looking for. If we cannot answer 

their questions, we need to be able to refer students to person-
nel who are able to give them the answers they need. 
   I’d like to say a special thank you for all the training and 
support provided by the staff in the Human Resources, Ac-
counting, Registrar, Admissions and Student Financial Ser-
vices Offices.  As a result of the training, several support net-
works have emerged within the divisions. Thank you to the 
whole gang in Ceres Hall and to Jane Cumber for making the 
transition easier for me. 
    While PeopleSoft seems to be the topic on the minds of 
NDSU personnel these days, we need to remember there is 
much more going on at NDSU.         
    A great way to keep up with all the special events and the 
latest news happening on campus is to join us at our Staff 
Senate meetings. All NDSU staff are welcome. Each of our 
meetings includes a short program that provides information 
on topics of interest to staff.  (Refer to “Featured Speakers” 
information box on this page.)  Following each program, 
senators provide special reports from NDSU committees on 
issues affecting the campus community.  Join us for a meet-
ing. Tell a friend, a colleague, and seek out information on 
becoming a senator.  Check out our web site: www.ndsu.edu/
staff_senate.  Have a great year, everyone, and remember 
“Patience and Understanding.” 

 

T.A.C.K.L.E  is a new wellness program focusing on the 
seven dimensions of wellness: physical, emotional, intellec-
tual, spiritual, social, occupational and environmental.  Earn 
points for setting personal goals and including daily well-
ness activities in your life!  For more information, contact 
Lorna Olsen by email at Lorna.Olsen@ndsu.edu, or Janet 
Krom at Janet.Krom@ndsu.edu. 

United Services Blood Drive is scheduled from 10 a.m. 
to 3:00 p.m., December 1 and 2.  The bloodmobile will be 
parked at the west entrance of the Memorial Union. Last 
year, 54 units of blood were collected. Free t-shirts to those 
who donate. Look for more information in campus mail. 

Salvation Army Bell Ringing is scheduled for one day, 
December 12, at the main entrance (south side) of the Me-
morial Union.  Last year we raised $469. To volunteer con-
tact Brenda Jacobson at 1-9951 or by email at 
brenda.l.jacobson@ndsu.edu. 

Upcoming Events Staff Senate Presents 
FEATURED SPEAKERS 

Prairie Rose Room, Memorial Union 
9:30 – 10:30 a.m. ~ All staff are welcome! 

 

September 14 Lynn Dorn Bison Athletics/
Division 1 

October 12 Greg McCarthy Research Park 

November 9 President Chapman   

December 14 Bob Harrold & 
    Deanna Sellnow 

 
Accreditation  

      also, Char Maas Easy Gift Wraps 

January 11 Jana Seaborn Self Defense 

February 8 Diversity Council Strategic Plan 
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By Paul Froeschle 
Facilities Management 

 
   Doing different things all 
the time keeps Angie Kiefer 
enthused about her work as 
staff assistant for the Ger-
mans from Russia Heritage 
Collection in NDSU’s library. 
   According to Mike Miller, 
library bibliographer and An-
gie’s supervisor, Angie keeps 
busy preparing mailings, han-
dling photocopying and col-
lating, completing various 
errands to the NDSU Docu-
ment Publishing Center and 
U.S. Postal Service.  She also 
keeps track of the number of 
paper copies in various files. 
   While Angie does work for 
pay, she also volunteers her 
time at the library.  You 
would assume she’s busy 
enough, but she enjoys her 

work and apparently has no 
fear of “working too hard.” 
   “I’m actually looking for a 

second job right now,” Angie 
admits. “There are a lot of 
leads coming up and so I 
think we might be able to 
work it out so I can be here 

some and also work at an-
other job.” 
     Brenda Jacobson, library 

custodian, adds that Angie 
also competes in the Special 
Olympics, participating in 
volleyball, track, and field.   
“Two summers ago she went 

to the Special Olympics 
World Games in Dublin, Ire-
land,” Jacobson said. “She 
competed in track and field 
and won fourth place in one 
event (the 50-yard dash) and 
fifth in another (the standing 
broad jump).” 
   “That keeps me busy a lot,” 
Angie says of her Special 
Olympics activities. “Right 
now I’m competing in Bocce 
ball, and we’ll be starting 
bowling next month.” 
   While quite involved in her 
daily activities, Angie con-
veys a substantial amount of 
enthusiasm and dedication 
toward her work and athletic 
events.   
 
If you have a story idea for 
Staff Spotlight, contact Holly 
Erdmann at 1-7513.  

Staff Spotlight 
Angie Kiefer 

By Gretchen Bromley 
School of Natural Resources 

 
   Americans are expected to 
spend more for heating oil, 
natural gas, coal, and electric-
ity this winter. Those heaviest 

hit will probably be natural 
gas customers in the Midwest 
— with costs 71 percent 
higher than last winter, ac-
cording to the Washington 
Post.  One way to get a han-
dle on these costs is through a 

home energy audit, which 
identifies energy-saving op-
portunities specific to your 
home. To find out more: 
   Cass County Electric Co-
operative customers may 
call Marshal Albright, 356-

4532.  The audit takes about 
one hour and there is no cost. 
   Xcel Energy customers 
call 1-800-895-4999.  The 
audit takes about two hours 
($35 will be added to your 
bill following the audit). 

Money-saving tips for rising energy costs 
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More Energy Savings 
� Turning your thermostat above the desired temperature won't 

heat your house more quickly—it will only make your furnace 
work harder.  Also, turning it too low can actually cost you 
more because the contents of the house have to be re-heated.  
Recommended temperature ranges are 68 to 70 degrees while 
you're home and awake and 60 to 65 while you're asleep or not 
at home.  

� Don’t leave a ventilation fan running. In just one hour a kitchen 
or bathroom fan can blow away a houseful of heated air.  

� Turning down the temperature on your water heater to the warm 
setting (120 degrees) not only saves on energy, it increases 
safety—no more scalded hands. 



 Campus Kudos is a certificate of appreciation for student workers, staff, and faculty. Staff Senate sponsors this program to 
encourage NDSU employees to recognize co-workers when they exhibit one or more of the following valued behaviors: customer 
service, continuous improvement, teamwork, integrity, and quality.  Campus Kudos recipients receive $3.00 in gift certificates, 
which may be redeemed at either the Minard Hall or Memorial Union Coffee Carts (sponsored by President Chapman).   Campus 
Kudos recipient photos are displayed in the FLC corridor of the Memorial Union. Submit nominations via the staff senate website, 
or by contacting Holly Erdmann at 1-7513 or Holly.Erdmann@ndsu.edu. 


