
IRS Issues

• Issue 1 – Identity Protection Personal 
Identification Number

• Issue 2 – Document Upload Tool

• Issue 3 – Business Tax Account

• Issue 4 – Installment Agreements (IRS 
Payment Plans) 

• Issue 5 – Transcripts

• Issue 6 – Written Information Security 
Plan

• Issue 7 – Tax Scams

After completing this session, participants will be 
able to perform the following:

• Understand how a taxpayer obtains and uses an 
Identity Protection Personal Identification Number

• Explain how to use the IRS Document Upload Tool

• Know the features available on the Business Tax 
Account

• Know if a taxpayer is eligible for an installment 
agreement and how to apply for an agreement

• Understand the different types of transcripts

• Know how to request transcripts

• Understand the key elements of a Written 
Information Security Plan

• Recognize common tax scams



IRS Issues 

Issue 1: The Identity Protection PIN 
(IP PIN)



What is the IP PIN?

• An Identity Protection PIN (IP PIN) is a six-digit number that prevents someone else from filing 
a tax return using the taxpayer’s Social Security Number or Individual Taxpayer Identification 
Number.

• The IP PIN helps the IRS to verify the taxpayer’s identity when filing an electronic or paper tax 
return.

• Although taxpayers may not have a filing requirement, an IP PIN still protects their account 
from fraudulent filings.

• An electronically-filed return filed without the IP PIN, or an incorrect IP PIN, will reject, including 
the taxpayer’s return and any fraudulent returns using the taxpayer’s Social Security Number. 

• Any paper returns filed without the correct IP PIN will undergo additional scrutiny and any 
fraudulent returns will be removed from the taxpayer’s account. If the return is authenticated, 
IRS will continue to process it.    



How Can a Taxpayer Voluntarily Enroll in the IP 
PIN Program?

• Individual Online Account (IOLA)
• Fastest and most secure method to enroll
• Protection begins right after enrollment
• IP PIN is immediately available for filing 

• Form 15227, Application for an IP PIN
• For taxpayers who cannot verify their identity through IOLA
• Electronic submission available with mobile friendly forms on IRS.gov
• Limited to taxpayers under a certain adjusted gross income level

• In-person meeting at a local Taxpayer Assistance Center 
• For taxpayers who cannot verify their identity through IOLA or the Form 15227 process or are 

ineligible to file a Form 15227
• Appointments may be limited due to availability



How Does a Taxpayer Receive Their IP PIN?

• Each December, new IP PINs are generated for the upcoming filing season for current enrollees.

• CP01A notices containing the new IP PIN are mailed from mid-December through early January.

• The following taxpayers will receive a CP01A notice each year:
• Taxpayers who applied for an IP PIN by the paper process F15227
• In-person TAC applicants
• Identity theft victims who did not enroll online after January 2019

• (Unless the IRS can’t confirm the address then the CP 01A notice is suppressed)
• Taxpayers who opted into the IP PIN program before January 2019

• Taxpayers who enrolled voluntarily online after January 2019 must log into their online account 
to retrieve their current IP PIN. (These taxpayers will not receive a CP01A notice.)

• The IP PIN application in the individual online account is generally available from mid-January to 
mid-November.



How to Use the IP PIN When Filing

E-filed Return
• Your tax software will tell you where to enter the IP PIN. If you can't find where to enter the IP 

PIN, search your software for “Identity Protection PIN” or “IP PIN” or contact the software help 
desk.

• Each taxpayer on a tax return who receives an IP PIN must have their IP PIN entered on the tax 
return. This includes the IP PIN of any dependent(s) included on the tax return.

Paper Return
• Enter the taxpayer’s IP PIN(s) as applicable in the boxes marked "Identity Protection PIN" in the 

signature area of the tax return.

• Each taxpayer with an IP PIN  must enter it on the tax return.

• Dependent IP PINs do not need to be entered when filing a paper tax return.



What if a Taxpayer Lost or Doesn’t Receive an IP 
PIN Notice?

Taxpayers may receive their current year IP PIN by:

• Accessing their Individual Online Account (Fastest Method)
• Retrieve their IP PIN by logging into their account on IRS.gov.
• If the taxpayer does not have an account, they can create an account and retrieve their IP 

PIN.

• Calling the IRS help line at 800-908-4490
• Taxpayer will need to verify their identity and current mailing address.
• After verification is completed, a reissuance notice containing their IP PIN will be mailed to 

the taxpayer.

Note: If the taxpayer cannot obtain their IP PIN through either option, then the best alternative is to 
file a paper return without their IP PIN.



How Can a Taxpayer Opt-Out of the IP PIN 
Program?

Taxpayers who are not confirmed victims of identity theft have the option to opt 
out of the IP PIN program.

• The opt out option is only available through the Individual Online Account.

• The opt out button is located on the Profile page.

• A taxpayer will see a message telling them if they are ineligible.

• Once an opt-out selection is made, taxpayers will need to allow up to 72 hours before they 
are allowed to opt back in for an IP PIN.
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Issue 2: Document Upload Tool



Document Upload Tool (cont. 1)



Document Upload Tool (cont. 2)



Document Upload Tool (cont. 3)



Document Upload Tool (cont. 4)



Document Upload Tool (cont. 5)



Document Upload Tool (cont. 6)
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Issue 3: IRS Business Tax Account  



Business Tax Account – Introduction

• Secure access to business tax information

• View tax transcripts, notices, and letters

• Ability to view business balance and pay taxes

• Manage tax obligations to ensure voluntary compliance
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Accessing Your Business Tax Account & Jump Page
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• Web based Secure Mobile-friendly



Business Tax Account – Onboarding
Page & 
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Who can access / What can you do /             
Customer service / More information

• Identity Proofing



Account Selection Page & Register as a 
Designated Official
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• Select your business - Businesses tied to taxpayer SSN/ITIN are displayed
• Add an Entity - Register to be a Designated Official: S-Corp and C-Corp



Account Home Page

• Quick overview

• Information and selections 
will vary depending on 
your user role
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IRS.gov Business Tax Account Resources



Additional IRS.gov Business Tax Account Resources
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Issue 4: Installment Agreements 
(IRS Payment Plans) 

 
1



Types of IRS Payment Plans

• Short Term Plans
• 180 days or less

• Long Term Plans (Installment Agreements)
• Guaranteed Installment Agreement
• Streamlined Installment Agreements
• In-Business Trust Fund Express Installment Agreement 
• Partial-Payment Installment Agreements



IRS Payment Plans - How to Apply

• The Online Payment Agreement application (OPA) 
(IRS.gov/PaymentPlans) 

• By Phone
• By Mail
• In-Person



IRS Payment Plans - Payment Methods

• Options to pay:
• IRS Direct Pay
• Direct Debit
• IRS Online Account or by phone
• Check or money order
• Credit or debit card (fees apply)

• Go to IRS.gov/payments for more information



Long Term Payment Plan - Streamlined 
Installment Agreements

• Individual Master File (IMF), 

• Business Master File (BMF), 

• Income (Form 1120), 

• Out of Business (OOB), 
Business Master File (sole-
proprietor)

• 72 months within Collection 
Statute Expiration Date

• Form 433-A (Collection 
Information Statement for 
Wage Earners and Self-
Employed Individuals) not 
required

• Notice of Federal Tax Lien 
determination not required

• IMF

• OOB BMF (sole-prop)

• 72 months within Collection 
Statute Expiration Date

• Form 433-A (Collection 
Information Statement for 
Wage Earners and Self-
Employed Individuals) not 
required

• Notice of Federal Tax Lien 
determination not required

• Must be a Direct Debit 
Installment Agreement (DDIA)



Long Term Payment Plan - In-Business Trust 
Fund Express Installment Agreements

• Business Master File (BMF) Trust Fund
• Unpaid balance $25,000 or less
• Federal Tax Deposit (FTD) 

requirements and filing compliance
• Paid in 24 months or by Collection 

Statute Expiration Date (CSED)
• Must be a Direct Debit Installment 

Agreement (DDIA) for over $10K
• No Collection Information Statement 

(CIS) required under $25K
• Over $25K, CIS required, and Lien 

required



Long Term Payment Plan - Partial Payment 
Installment Agreement Criteria

No assets,

No equity, or

Liquidated available 
assets to part pay

OR
Minimal equity

Inability to use equity

Inability to sell asset

Asset necessary for income



Issue 5: Transcripts
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Issue 5: Transcripts - Types of Transcripts – 
Individual Taxpayers

Individual Taxpayers
Tax Return Transcript
Tax Account 
Transcript
Record of Account 
Transcript
Wage & Income 
Transcript
Verification of 
Nonfiling Letter



Issue 5: Transcripts- Types of Transcripts – 
Business Taxpayer

Business Taxpayers

Tax Return Transcript

Tax Account Transcript

Record of Account Transcript

Entity Transcript – Modified Entity 
Transcript
Entity Transcript – Complete Entity 
Transcript



Issue 5: Transcripts - Taxpayer Transcripts 

LGUTEF 2025 National Income Tax Workbook - Figure 11.4  (page 436) - Taxpayer Transcripts

TRANSCRIPT TYPE CONTENT
YEARS 
AVAILABLE HOW TO GET  NOTES

Tax Return 

1040-Series, 1065, 
1120, 1120-A, 1120-H, 
1120-L, and 1120S
940, 941, 943, 944, 
945, 990-T
1041-2023 & laterTRANSCRIPT TYPE TRANSCRIPT CONTENT YEARS 
Tax Account Basic return data plus 

changes after original 
return filed

> Current tax year 
> 9 prior years

> Get Transcript Online
> Form 4506-T
> Get Transcript by Mail or Phone (only 3 prior years)

1065,1120 series
> Form 4506-T
> 800.908-9946

Can be used to confirm estimated payments and 
application of prior-year overpayment

Record of Account Combination of tax 
return and tax account 
transcripts 

> Current tax year
> 3 prior years

> Get Transcript Online (1040)
> Form 4506-T
Only primary spouse can use Get Transcript by mail or phone

Wage and Income Forms W-2, 1099, 1098, 
5498

> Current year 
> 9 prior years

> Get Transcript Online
> Form 4506-T

Current year may not be complete until July

Verification of Non-
filing Letter

Proof that no 1040 
series return was filed

> Current tax year 
(after June 15) 
>  3 prior years

> Older than 3 
prior years

> Get Transcript Online
> Form 4506-T

> Form 4506-T

Most of original return 
line items, forms, 
schedules

> Current tax year
> 3 prior years

1040:
>Get Transcript Online
> Form 4506-T
Only primary spouse can use Get Transcript by Mail or Phone
1065,1120 Series
> Form 4506-T
>800-908-9946

Use for lenders and student loans
Shows no changes after original return was filed
Emp. tax returns show adjusted items in latest 
amended



Issue 5: Transcripts - Transcript Security Features 
– Masked & Unmasked Transcripts

The IRS better protects information from identity theft by partially masking the personally 
identifiable information (PII) of everyone listed on transcripts. Here is what's visible on 
transcripts:

• Last four digits of any SSN: XXX-XX-1234 /  Last four digits of any EIN: XX-XXX4321

• Last four digits of any account or telephone number

• First four characters of the first and last name for any individual

• First four characters of any name on the business name line

• First six characters of the street address, including spaces 

•         All dollar amounts, including wage and income, balance due, interest and penalties

Taxpayers & authorized representatives can request unmasked Wage & Income Transcripts 
which will be sent to the taxpayer’s address per IRS records or placed in the authorized 
representative’s SOR mailbox



Issue 5: Transcripts - Transcript Security Features 
– Customer File Number

Customer File Number (CFN)
Because the full Taxpayer Identification number is no longer visible on most transcripts, the IRS 
created an optional field where a Customer File Number can be entered and will display on the 
transcript.
This number can be up to 10 digits but cannot be a taxpayer identification number, such as a Social 
Security number.
The number is usually provided by third parties to assist with matching a transcript to a taxpayer.
Customer file number field is available on all various self-service methods (IRS Online Accounts, 
Get Transcript by Mail, Automated Phone Transcript (1-800-908-9946), Form 4506-T).
Tax professionals, with proper authorization to access the Transcript Delivery System, can also 
enter a Customer File Number to display on the transcript. 
Verification of income. The lender will assign a number, for example, a loan number, and it will be 
entered on CFN field. When the form is processed by the IRS, that number will display on the 
transcript.

 



Issue 5: Transcripts - Internal IRS Transcripts

• Tax practitioners can request IRS internal transcripts only through the Practitioner Priority 
Service 1-866-860-4259.

• Most useful of the internal transcripts to tax practitioners are TXMODA and ENMOD.

• TXMODA - Provides a detailed picture of the taxpayer’s account (notice statuses, history 
items, pending transactions), available only when current activity on the account clearly 
sets forth collection, refund, and assessment statute of limitations.

• ENMOD - Provides a more comprehensive view of a business entity’s history than an 
entity transcript with additional details regarding filing history and various form filings (ex. 
Form 8832 - Entity Classification Election).

• Internal transcripts require sanitization before releasing.

• Request of internal transcripts are limited to 10 transcripts per taxpayer.

• Proper authorization is required, Form 2848 must identify the years/periods being 
requested. 



Issue 5: Transcripts - Income Verification Express 
Service (IVES)

• The IRS Income Verification Express Service allows taxpayers to authorize banks and 
other lenders, or their 3rd party service companies, to access their IRS tax records.

• Lender can send a request to the taxpayer for a tax return transcript, account 
transcript, record of account, or wage and income transcript through the taxpayer’s 
online IRS account (Individual or Business Tax Account) or via Form 4506-C (IVES 
Request for Transcript of Tax Return).

• Requests for joint account related transcripts only require the signature of one 
spouse.

• If both spouses are listed on Form 4506-C, both must sign the form to approve the 
request.

• Form 4506-C may be signed by an authorized representative.



Issue 5: Transcripts - Interpreting Transcripts
• Document 6209 – A reference guide containing data related to various components of 

the IRS's Automated Data Processing (ADP) and Integrated Data Retrieval System 
(IDRS). It helps explain the codes and data that appear on tax transcripts and other 
IRS documents.

• Located on the IRS.gov website: https://www.irs.gov/privacy-disclosure/document-
6209-adp-and-idrs-information.

Examples:
 If you see "TC 846" on your transcript, and you refer to the section on Transaction 

Codes in Document 6209, you'll learn that this means Refund Issued.

 If there's a cycle code like "20250605," using the information about cycle codes in 
Document 6209 would tell you this means your return was processed in the 6th week 
of the 2025 tax year on a Thursday.
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Issue 6: Written Information Security Plan



IRS Form W-12 - IRS Paid Preparer Tax Identification 
Number (PTIN) Application and Renewal

I am aware that paid tax return preparers are required by 
law to create and maintain a written information security 
plan that provides data and system security protections 
for all taxpayer information.



Publication 5708 - Creating a WISP for your Tax 
& Accounting Practice



What if the Worst Happens?

• Activate Your Plan (WISP)

• Contact IRS and States

• Contact Law Enforcement (Local/FBI)

• Contact Insurance Carrier

• Contact Experts (Software and Service Providers)

• FTC: Data Breach Response: A Guide for Business



What if the Worst Happens? – Contact IRS 
Stakeholder Liaison
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Issue 7: Tax Scams



Tax Scam Warning Signs



IRS Dirty Dozen Tax Scams



Email Phishing Scams



Bad Social Media Advice



IRS Individual Online Account “Help” from 
Scammers



Fake Charities



False Fuel Tax Credit Claims



Credits for Sick Leave and Family Leave



Bogus Self-Employment Tax Credit



Improper Household Employment Taxes



The Overstated Withholding Scam



Misleading Offers in Compromise



Ghost Tax Return Preparers



New Client Scams and Spear Phishing



Watch Out for Other Abusive Schemes & Report 
Scams to the IRS

 Visit IRS.gov/scams

 Complete Form 14242, 
Report Suspected Abusive 
Tax Promotions or Preparers
 Submit online 
 or
 Mail/fax to the IRS Lead 

Development Center

https://www.irs.gov/businesses/small-businesses-self-employed/tax-scams-how-to-report-them
https://www.irs.gov/pub/irs-pdf/f14242.pdf
https://www.irs.gov/pub/irs-pdf/f14242.pdf
https://www.irs.gov/pub/irs-pdf/f14242.pdf
https://apps.irs.gov/app/digital-mailroom/dmaf/f14242/
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