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EMGT. 430: SOCIAL AND  BEHAVIORAL FOUNDATIONS OF

EMERGENCY MANAGEMENT

Syllabus, Spring 2012
CONTACT INFORMATION

General Information
Instructor:

Dr. George Youngs



Office:


102A Putnam
Office Phone:

231-8941
E-mail:


george.youngs@ndsu.edu 
Office Hours:

3 – 4 pm, MWF and by appointment

Class Period:

10:00 – 10:50 am, MWF
Class Location:

SE 208
BACKGROUND
Course Bulletin Description

“Study of theories and substantive findings from multiple disciplines that explain how humans, organizations, and government create, interact, and cope with hazards, risks, vulnerabilities, and related events.”
Course Philosophy 
The title of this course directly reflects the Department of Emergency Management’s teaching philosophy.  As a Department, we believe that a college level major in emergency management needs to focus on education and not training (although training is key to being a great emergency manager as well).  From an educational perspective, we wish to offer you foundational information on human behavior from the social and behavioral sciences and link that information to emergency management.  How emergency management is done will change substantially throughout your careers necessitating constant training around new laws, procedures, and skill sets, but the fundamentals of human behavior will likely stay the same.  
STRUCTURE

Required Books
[G]*
Gerstein, M. (2008). Flirting with disaster: Why accidents are rarely accidental.  NY: Union Square.

[M&S]
McQuaid, J., & Schleifstein, M. (2006). Path of destruction: The devastation of New Orleans and the coming age of superstorms. NY: Little, Brown and Co.
[S]
Shelby, A. (2003). Red River rising: The anatomy of a flood and the survival of an American city. St. Paul, MN: Borealis Books.
[Z & H] 
Zebrowski, E., & Howard, J. (2005). Category 5: The story of Camille—Lessons learned from America’s most violent hurricane. Ann Arbor, MI: University of Michigan Press.
Evaluation
1. In-Class Exercises (2 points each).  
There will be periodic in-class exercises in the midst of class lectures. The exercises will involve two or three people working together for five to ten minutes to address some issue from the lecture material.  The exercises will not be graded, but each group member will earn two points for his or her participation that day.  These points are considered part of the required point total for the class.  You may miss two in-class exercises without penalty, but all the points you earn will be added to your point total.  So, it is to your advantage to be in class for all such exercises.  There will be no make-ups for these in-class exercises.  The only exception to the “no-make-up rule” is missing class with doctor’s excuse or for university approved alternative activities.  In-class exercises typically will occur as they fit with the topic at hand and typically will not be announced in advance.
2. Discussion Days Quizzes (5-10 points possible per quiz)

Most Wednesdays will be dedicated to discussing reading assignments. The discussions will focus on a set of essay questions distributed in class—many of these essay questions will reappear on our exams.  Before the discussion begins, roughly 5-10 minutes will be allowed to answer one of the essay questions for subsequent grading.  You may miss 2 discussion day quizzes without penalty.  
3. Exams (50-60 points each).  Four exams will be given.  Exams may have several different types of questions, but typically will include at least one essay question.  Make-up tests will be given only in extenuating circumstances.  If you absolutely cannot take the test on the assigned date, you must notify me before the test.  
Late Assignment 
A late, term assignment will lose ten percent of the assignment’s points per day up to a maximum of 5 days late (including Saturdays, Sundays, holidays, and the day that the assignment is actually turned-in).  

Grading Scale  
A = 90-100%

B = 80-89%

C = 70-79%

D = 60-69%

F  = 0-59%.

Point Distribution (Approximate Totals)
In-Class Exercises 
30
Quizzes

       65-150
Exams (4)
            200
TOTAL
                 295 - 380
EXPECTATIONS
Participation
We want participation!  This is why we have included in-class exercises and discussion days.  To make these discussions worthwhile, we want you to be up-to-date on the readings and that is why we have also included quizzes.
Behavior
Several faculty have shared experiences that have led to the following, common statement.  We offer this statement to avoid misunderstandings and for the benefit of the class:   
Students are expected to exhibit courtesy to the instructor and to other students during class time by not engaging in disruptive behavior (e.g., talking/whispering when the instructor or another student is speaking, answering their cell phone, texting, using their laptop computers to surf the internet, check e-mail, or watch videos).  
Computer Use
Computer use in the classroom for note-taking makes sense.  However, we have had considerable abuse of this privilege.  The use of computers to do e-mail, search the web, or similar activities is very distracting for others in view of the computer; it hampers the computer user’s ability to learn from the class and to participate in class; and it is disrespectful of the presenter.  Thus, we will ask that you request permission to use a computer for note-taking and that you stick to that use.  Misuse will lead to the loss of this privilege.  Thanks for your support of this policy.
Honesty

All work in this course must be completed in a manner consistent with NDSU University Senate Policy, Section 335: Code of Academic Responsibility and Conduct  (http://www.ndsu.nodak.edu/policy/335.htm).  Violation of this code on a quiz, exam, or any other class-related assignment will receive zero points for that assignment.  If cheating occurs again, a grade of "F" will be given for the course, and your cheating will be reported to the appropriate Department Chair and College Dean.  
Special Accommodations

Any students with disabilities who need accommodations in this course are encouraged to speak with the instructor as soon as possible to make appropriate arrangements for these accommodations.  This publication will be made available in alternative formats upon request.

Academic Honesty Statement

The academic community is operated on the basis of honesty, integrity, and fair play.  Occasionally, this trust is violated when cheating occurs, either inadvertently or deliberately.  NDSU University Senate Policy, Section 335 (http://www.ndsu.nodak.edu/policy/335.htm) will serve as the  guideline for cases where cheating, plagiarism, or other academic improprieties have occurred.  All student work must be done in a manner consistent with this policy.  Students who violate the policy will be subject to failure of the assignment, test, or course, depending on gravity of the offense and the circumstances of the particular case (Policy 335, 2, b).

Veterans

“Veterans and student soldiers with special circumstances or who are activated are encouraged to notify the instructor in advance.”
TENATIVE SCHEDULE

	Weeks 1 – 2

1/11 – 1/20

Holiday, 1/16 (Monday)



	INTRODUCTION

Social and Behavioral Sciences

     Disciplines

     Disciplines and Units of Analysis

     Disciplines and Variables

     Disciplines and Theories

     Disciplines and Methods

     Disciplines and Disasters

     EM as a Social/Behavioral Science Discipline


	· Tale of two cities.   [Anthropology]

· Enarson “Gender patterns”  [Sociology]

· Jacobs “National plan for disaster mental health”  [Psychology]



	Weeks 3 - 5

1/23 – 2/10



	PART ONE:  Historical Context

History—A Starting Point

     History as a Humanity

     History as a Social Science

          Historical Disaster Trends

          Historically Repeating Patterns

     Disasters in History

          One-shot events

          Contextualized events

Contextualized Events

     Units of analysis

     Variables

     Variable values

     Clusters of Variable Values

EXAM 1:  2/13 (Monday)
	· M&S: 1---City on the Delta  [Context]

· M&S: 2---River and Storm  [Context]

· M&S: 3---1927 and 1965  [Context]

· M&S: 4---The Levees  [Context]

· M&S: 5---Sinking Feeling  [Context]

· M&S: 6---“We’re Going to Need a Lot of Body Bags”  [Context]

· M&S: 8---Katrina  [Context]

· Z&H: 1---Grim News  [Context]

· Z&H: 2---Of Love and Life  [Context]

· Z&H: 3---Bayou Country  [Context]

· Z&H: 4---The Birdsfoot Peninsula  [Context]

· Z&H: 12---Deluge  [Context]




	Weeks 6 - 8

2/13 – 3/2

Holiday, 2/20 (Monday) 



	PART TWO:  Individuals & Groups

Social Psychology

     Helping Behavior

     Social Cognition and Biases

     Groups

     Leadership

EXAM 2: 3/5 (Monday)
	· G: Introduction

· G: 1—The Bystanders Among Us [Helping]

· G: 4—Space Shuttle Challenger: Cold, Warm, and Hot Causes of Disaster [Groups]

· G: 7---When all the Backups Failed [Biases]

· G: 11—What Have We Learned, What Can We Do?  [Social psychology]

· G: 12—Advice for Leaders [Leadership]

· M&S: 7:---Homeland Security  [Leadership]

· M&S: 9:---“This is the Big One”  [Leadership]

· Z&H: 13---A County Divided  [Leadership]




	Weeks 9 – 11

3/5 – 3/9, 3/19 - 3/30

Spring Break (3/12 – 3/16)



	PART THREE: Warnings

Warnings

     Immediate Danger

     Educational Messages

     Attitude Change

     Behavioral Change
	· S: 1---The Way Winter Ends  [Warnings]

· S: 2---River Town   [Warnings]

· S: 3---Watersick  [Warnings]

· S: 4---Red River Rising  [Warnings]

	PART FOUR:  Groups & Organizations

Organizational culture

Inter-organizational communication

Networks and network governance

EXAM 3: 4/2 (Monday)
	· G: 6—The Vioxx Disaster and BP: The Seduction of Profits  [Organizational culture]

· G: 9—The Collapse of Arthur Andersen: The Role of Organizational Culture  [Organizational culture]

· S: 5---Flood and Fire  [Organizations]

· S: 6---Devastation  [Organizations

· Z&H: 15---Outsiders [Organizations]

· Kapucu “Networks in emergency”  [Networks]

· M&S: 10: The Flood [Networks]
 


	Weeks 12 – 14

4/2 – 4./20



	PART FIVE:  Community

Myths

Recovery


	· M&S: 11---Tuesday  [Myths]

· M&S: 12---Wednesday, August 31  [Myths]

· M&S: 13---Thursday, September 1  [Myths]

· M&S: 14---Friday and Saturday, September 2-3 [Myths]

· S: 7---Angles and Devils  [Recovery]

· S: 8---The Value of Home  [Recovery]

· S: 9---The Mistake  [Recovery]

· S: 10---To Rebuild a City You Must Take It Apart  [Recovery]

· S: 11---Flood Angst  [Recovery]

· M&S: 15---Aftermath  [Recovery]



	Weeks 15 – 16

4/23 – 5/4



	PART SIX:  Disaster stress
Short-term issues

Long-term issues (PTSD)

Post-Traumatic Growth


	· Z&H: 14---Reconnecting  [Stress]

· S: 12---Disaster Democracy [Stress]

· S: 13---After the Flood [Stress]

· Z&H: 16---A Knotty Legacy  [Stress]

· Z&H: Epilogue  [Stress]




	EXAM 4 (FINAL): 5/8, Tuesday, 1 – 3 pm.  HAVE A GREAT SUMMER!




