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May 1, Memorial Union Meadow Lark 

2014 Department Detail 

 Student Financial Services staff processed financial aid 

for 11,900 recipients and over $120 million in grants, 

scholarships, waivers, loans, and other types of financial 

aid in the past fiscal year 

 Registration & Records staff scheduled 10,859 classes, 

received 2,205 degree audits, and evaluated 2,866 tran-

scripts for transfer credit 

 Student athletes obtained their highest GPA on record 

with a 3.24 average for the year 

 Career Center had a 22% increase in requests by faculty 

for classroom presentations  

 McNair Scholars Program has 7 scholars attending grad-

uate school this fall, 5 on full rides 

 Student Financial Services default rates are well below 

the national average—FY09 was 3.6% where the national 

average is over 9% 

 The Career Center has had over 160 companies recruit-

ing on campus with 1,487 student interviews 

Division of Student Affairs Philosophical  Statement 

To promote an environment built on collaboration and relationships which models servant 
leadership and principle-centered leadership in all aspects of our service delivery. 
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Submitted by Laura Oster-Aaland 

  

         

Dear colleagues, 

 

NDSU’s fall enrollment is the highest it has been. As 

you know, this fall enrollment totals 14,747 for under-

graduate, graduate, and professional students. And even 

more exciting, the average ACT score of our first year 

class is 24.01, the highest average score in NDSU histo-

ry.  The average high school GPA is 3.43 with 30% of 

students achieving a 3.75 or higher.  What this means is 

that NDSU has not sacrificed its academic standards to 

grow.  That is something to be proud of and an accom-

plishment which we should all take to heart.  While the 

Office of Admission leads most of the efforts that sup-

port our great enrollment numbers, you have each 

played a role in creating these successes. Thank you!  

On another successful note, all of the Enrollment Man-

agement Directors have submitted to me their annual 

reports. I am amazed by the level of activity in each of your offices. And yet, I know you all 

feel there is plenty left to do. When the directors and I had our summer retreat, we participated 

in a priorities exercise. I asked them “What are the Enrollment Management unit priorities? 

What are your department priorities?” We had excellent discussion and now are in the process 

of refining those priorities into a manageable list of short and long term goals. I will be excited 

to share those priorities with you in the coming months.  In the meantime, please ask your di-

rector if you would like more details.   

Another retreat of sorts is in the works. The Spring Enrollment Management Unit meeting is 

slated for February 26 from 2:00pm-4:00pm. Please hold the date and stay tuned for more in-

formation.  

In the midst of your busy schedule, I hope you will take time to read through this newsletter. 

You will find a few changes within departments, some transitions, and new staff too. Based on 

feedback from enrollment management staff, we have purposefully limited the newsletter to 

one per semester which will be narrowly focused on introductions of new staff members and 

changes within departments.   

Welcome to those of you who have joined us.  Thank you to those of you who have been here a 

while.  I appreciate the contributions of each of you. 

Enrollment Management 

Dean of Enrollment Management 



Ashley Harris was born in Austell, 

GA and went to college at the Uni-

versity of Tennessee; in Knoxville, 

Tennessee. She was a member of 

the track and field team as an All-

American sprinter, and earned her 

Bachelor’s degree in Communica-

tion Studies and a minor in Psy-

chology. With a passion for colle-

giate sports, she continued to pur-

sue her education at the University 

of Tennessee and earned her Mas-

ter’s in Leadership, Education and 

Communications with an emphasis 

on Intercollegiate Athletics. With a 

passion for helping student athletes 

on and off of the field, Ashley 

spent time as a graduate student 

helping students and student-

athletes with learning strategies, 

time management, academic ac-

countability, and more. She is cur-

rently the Coordinator of Athletic 

Academics at North Dakota State 

University, working with student-

athletes regarding academic pro-

gress. 

 

 

 

 

 

 

Kaelen Napoleon is a native of 

New Orleans, Louisiana and com-

pleted her Bachelor’s degree in 

Special Education from Xavier 

University of Louisiana.  She 

taught non-categorical special edu-

cation classes in Orleans Parish 

schools for five years.  While living 

in State College, Pennsylvania she 

worked in administration at Sylvan 

Learning Center as an Assessment 

Coordinator for three 

years.  Kaelen, her husband (Dr. 

Larry Napoleon), and their two 

sons (Larry, 8 and Douglass, 6) re-

located to Fargo in 2009. Kaelen is 

currently a graduate assistant in 

TRIO: Student Support Ser-

vices.  She is completing her Mas-

ter’s degree in Educational Leader-

ship with an emphasis in higher 

education. Kaelen is transitioning 

out of the K-12 educational arena 

into the arena of higher education 

with a passion to support and assist 

challenged or traditionally margin-

alized students with the completion 

of post-secondary academic goals. 

Kaelen is also interested in the co-

ordination of student services as 

well as the policies and practices 

that contribute to students’ suc-

cess.   

Ashley Harris 

Kaelen Napoleon 

Student Success Programs 

Submitted by Anna Sheppard  

New staff join SSP department 

As of August 1, Trio Programs are now housed as a part of Student Success Pro-

grams.  This move joins together two offices with very similar missions, and will 

provide an even more cohesive academic support experience for students.  

With this unification, Student Success Programs will now serve students through 

the full continuum of development from pre-college to graduate preparation. 

Submitted by Amanda Voigt 



 

Submitted by Larissa Kunde 

The NDSU Career Center hired Kate Nelson as a Ca-

reer Specialist.  In her position, Nelson will assist re-

cent students with resume, interviewing and job 

search strategies.  She is the Career Center liaison for 

the College of University Studies and the College of 

Pharmacy, Nursing and Allied Sciences.  Nelson 

completed her Master of Education in Counseling at 

NDSU.   

 

Sara Van de Streek has been hired as a Career Spe-

cialist and will assist students with resume develop-

ment, interview preparation and job search strategies, 

as well as assist recent alumni with job search strate-

gies.  Van de Streek is the Career Center liaison for 

the College of Arts, Humanities and Social Sciences 

and the College of Science and Mathematics.  Van de 

Streek earned her Bachelor of Science from NDSU, 

double majoring in Mass Communication and Speech 

Communication.  

 

Sarah Miller was hired as Assistant Director and will 

serve as the Career Center liaison to the College of 

Engineering and the College of Science and Mathe-

matics.  Miller will assist with career advising, pro-

gram development, classroom presentations and 

events.  She earned her Bachelor of Arts in Commu-

nication Arts from the University of Wisconsin-

Madison and Master of Science in Counseling from 

the University of Wisconsin-Whitewater.   

 

 

Career Center 

New Staff & Record Numbers for Career Expo 

This year, the Agriculture Career Expo was moved from the end of October to September 23, the day before 

the Engineering & Tech Expo.  The change was made to accommodate growth and to offer students and 

alumni a larger spectrum of employment opportunities.  Both events were a resounding success.  The Agri-

culture Career Expo had 202 recruiters representing 84 different companies and 436 students representing 57 

majors in attendance.  The Engineering & Tech Expo attendance for students and employers reached an all-

time record.  This expo had 569 recruiters representing 226 different companies and 1,761 students repre-

senting 66 different majors in attendance. 

As a result, over 600 interviews were conducted between the two events.  Many employment offers, both 

full-time and internships, will come as a result of the interviews. 

We want to take this time to thank all of you who volunteered your time to assist us with these events. We 

couldn’t do it without you! 

Kate Nelson 

Sarah Miller 

Sara Van de Streek 



Student Financial Services 

Updates in Student Financial Services 

Submitted by Tammy Fraase 

Division of  Student Affairs Vision Statement 

“Connecting students with people who care." 

Fall is always a very busy time of the year for Student Financial Services (SFS).  A few of the items SFS staff 

continue to be busy with are reviewing verification for student FAFSA’s, SAP appeals, Special Circumstanc-

es and Budget Adjustments, and processing both federal Direct Loans and alternative loans. 

SFS implemented the verification process through ImageNow workflow this fall.  We will continue to add 

more process to workflow as the year goes on.  Using ImageNow workflow is allowing for a more efficient 

way to track incoming paperwork and easily view where it is in the process of being reviewed.  

Social media also continues to be something we are focusing on.  We have Facebook 

and Twitter accounts that are updated.  We encourage you to like our page and/or fol-

low us! 

Finally, on May 2nd, we said goodbye to our director.  But just a few weeks later, on 

May 27th, we welcomed a new director, Jeff Jacobs.  Jeff came to us from Bismarck 

State College with over 26 years of financial aid experience.  He is married to Rhonda 

and they have two daughters.  Their oldest is a graduate of NDSU and is currently en-

rolled in the Masters of Nursing at NDSU.  Their youngest daughter is also a nurse and 

is married, living in Bismarck.  Both daughters are employed with Sanford.  Jeff was a 

graduate of West Fargo High School, so he is no stranger to the Fargo area.  However, 

there have definitely been some changes since he left in 1981.      

Here’s What is Happening in R&R 

 CourseLeaf for the catalog/bulletin went live on 

September 19 

 Fall census was completed September 24;         

 highest enrollment in university history at 14,747 

 students 

 Commencement will be held December 19
 
at 4PM.  

 There have been several staff changes and new hires in the 

 office. The office will send out a formal email once all 

 positions have been filled.   

Submitted by Amanda Groom 

Registration & Records 



The Office of Admission has had a busy last 9 months! We have 13 people in the office who have new positions, in-

cluding many new people. Please help us welcome each of our new staff members! 

Seinquis Leinen is an assistant director of admission. She is responsible for developing and maintaining strategic terri-

tory management for all travel related to freshmen recruitment. Leinen supervises seven admission counselors and the 

office’s graduate assistant and fall intern. 

Bradley Jones was promoted to assistant director of admission. He coordinates all campus visit programs such as Dis-

cover NDSU, Saturday Series and Daily Visits. He supervises the campus visit coordinators, office support specialist 

and student tour guides. Jones also is responsible for freshmen recruitment in the Fargo-West Fargo area and manages 

the Early Entry Program. 

Douglas Zeltinger was promoted to senior admission counselor. He is responsible for the coordination of the office’s 

new student and transfer scholarship program. Zeltinger serves as the senior admission counselor for eastern North Da-

kota. 

Natalie Schlagel is a regional admission counselor who resides and recruits in the eastern Twin Cities area. She also is 

responsible for freshmen recruitment in specific areas in Wisconsin. Schlagel plans some of the Twin Cities’ Ask Me 

events held in the fall and spring. 

Ty Olschlager is a regional admission counselor who resides and recruits in the western Twin Cities area. He also is 

responsible for freshmen recruitment in specific areas in Wisconsin. Olschlager plans some of the Twin Cities’ Ask Me 

events. 

Megan Ehora is the multicultural recruitment coordinator. She is responsible for freshmen and transfer recruitment for 

schools that have large percentages of underrepresented, first-generation and/or income-eligible students in North Da-

kota, Minnesota and South Dakota. Ehora serves as the liaison between the Office of Admission and the Office of Mul-

ticultural Programs. Her responsibilities also include the cultural diversity tuition discount and Intensive English Lan-

guage Program.  

Laura Kiemele is the admission counselor for freshmen recruitment in western and southern Minnesota and South Da-

kota. She also provides training and supervision for the office’s tele-student and conference orientation and recruitment 

team student employees. 

Kevin Trana is the admission counselor for freshmen recruitment in northern Minnesota. He also is the office’s social 

media coordinator and maintains the NDSU Insider Page. Trana also is responsible for outreach and collaboration with 

alumni for recruiting purposes. 

Briana Justin is the admission counselor for freshmen recruitment in western North Dakota. She also collaborates regu-

larly with North Dakota State College of Science, Wahpeton, to manage students who are admitted to the Pathway Pro-

gram. 

Corey Haller is serving as the intern for the fall semester. He is responsible for freshmen recruitment in North Dakota, 

Minnesota and South Dakota in collaboration with other admission counselors. Over the summer Haller held two roles 

by serving as a student tour and recruitment specialist.  

Kylie Artz is the graduate assistant for the full academic year. Her primary responsibility is meeting with students and 

families and serving as the coordinator for all Saturday Series events. 

Jessica Boschee, admission officer, is the newest member of the application processing unit. She is responsible for pre-

paring applications and application materials for entry into the student records system as well as adding materials to the 

document imaging system. 

Zebulon Watkins serves as one of two campus visit coordinators, working with scheduling campus visits and greeting 

visitors as they arrive in the Office of Admission. He is the primary point of contact for group visits and schedules cam-

pus visits received over the phone. 

Submitted by Bradley Jones 

Changes in the Office of Admission 

Office of Admission 



Office of Admission—New Staff  

Jessica Boschee 

Megan Ehora 

Briana Justin 

Laura Kiemele 

Ty Olschlager Natalie Schlagel Seinquis Leinen 

Kevin Trana 

Zebulon Watkins 



Submitted by Anna Sheppard 

Submitted by Amanda Voigt 

Athletic Academics Quick Facts: 

A record 13/14 teams above a 3.0 GPA 

A record 61 (15%) of student-athletes with a 4.0  GPA in Spring 2014 

Highest single semester all student-athlete GPA 3.19 

Highest academic year all student-athlete GPA 3.13 

70% of student-athletes above a 3.0 GPA 

Women's golf highest GPA with 3.62 

Women's track, with 47 members and 3 conference championships, boasts 
2nd highest team GPA with 3.58 

T he McNair Scholars Program 

next seminar will be held on 

November 6 for GRE Writing Prep.  

 

P lease save the date for the 

McNair Winter Research Forum 

to be held on December 2 in MU Hi-

datsa. Please check the TRIO website 

for presentation times.  

A cademic Collegiate Enhance-

ment: ACE Quick Facts 

 

- 51,064 visits to ACE in 2013-2014 

- 19,824 tutoring contacts in 2013-2014 

- ACE tutors have an average GPA of 

3.77 

Submitted by Amanda Voigt 



 

The enrollment management unit at NDSU is comprised of  the Office of Admission, 

Bison Connection, Career Center, Student Financial Services, Student Success Programs, 

Registration & Records, and Technology Services. The unit promotes the concept of 

integrated and collaborative efforts by the total campus to maximize the best 

student/institution match which will positively impact the recruitment and retention of 

the student population. 

E N RO L LME NT  M AN AGE ME N T  M ISS I ON  S T ATE ME N T  

Bison Connection 

Submitted by Mike Paolini 

New Staff Bio 

My name is Mike Paolini and I just recently earned by Bachelor’s 

degree from NDSU in Emergency Management. I moved here 

from Los Angeles about four years ago and do not regret it one 

single bit. While in California, I earned the rank of Eagle Scout 

from Boy Scouts of America. Before I moved here, I went to Cit-

rus College majoring in Criminal Justice. During my time at Citrus 

College I worked for the City of Claremont Police Department as 

a Police Cadet and for the County of Los Angeles as a Recreation 

Leader. Also, during my time at Citrus College I was elected twice 

to sit on Student Government as Legislative Liaison. As Legisla-

tive Liaison I was responsible for informing the Student Body of 

legislative action, proposals, and ballot initiatives on local, state, 

and federal levels that could affect Citrus College’s finances and/

or programs. I also had the honor of lobbying in Sacramento on 

behalf of the College. While a student here at NDSU, I was in-

volved with Student Government at many levels. I was also a part time student employee at the 

Rec and Outing Center in the Union. I believe that my passion for higher education derives from 

my experiences at both Citrus Community College and at NDSU. 

Aside from working, I do enjoy a nice round of golf and volunteering with local organizations. 

While I do spend most of the year in North Dakota, I do travel back to California to visit with my 

family a few times a year. During these trips back home, I always make sure to visit all the local 

theme parks. 


