


Welcome

Supporting Your First-Generation Student



Quick Facts

30% of all incoming college students are first-generation

54-56% of all students graduate within 6 years

40% of first-generation students graduate within 6 years

*11% of first-generation/low income students graduate 

within 6 years

From NDSU Internal Assessment and the Pell Institute



Beyond Money and Grades
Reasons for Different Graduation Rates

First-generation students:

• Lack academic preparation for college

• Lack practical advice about college life

• Perceive college education differently

• Interact with campus community differently

– Faculty, staff, other students



• Financial

– Bookkeeping

• Academic

– Technology and the classroom

• Well-Being Support

• External Resources

Supporting a First-Generation Student
How Can You Help?



Financial – Bookkeeping
Things To Do…

• FAFSA (Free Application for Federal Student Aid)

– Must be completed every year

• Money managing

– FERPA Consent to Release Form (available through NDSU One Stop)

– Discuss bills and payments with your student

• Unmet financial need

– Options to cover balance after financial aid

• Paperwork

– Due dates and deadlines are unforgiving – turn in forms ASAP

– Some programs/scholarships require tax forms, medical records, etc.



Financial – Important Offices
Places To Go…

• Registration and Records:  Course registration, transfer and 

placement exam credit, degree progress, changes in registration and 

enrollment, transcript and diploma services, and commencement

• Customer Account Services:  Manage unpaid bills and collecting fees

• Financial Aid and Scholarships: Help with specific financial aid issues 

as well as scholarship applications

• NDSU One Stop: Service center on campus to  help with…



One Stop: 

a service center that provides information about 

your student account, financial aid, 

scholarships, tuition, bill payments, registration 

and student records maintenance all in one 

convenient, always open, online location and 

one on-campus location at Memorial Union where 

helpful full-time staff are available to assist students 

in person, by phone, or email.



Financial – Summary 

• Know Dates/Deadlines

– Contact your student before 

drop/add deadline, during mid-

terms, before the last day to 

withdraw, etc.

• One Stop

– For questions, forms, payments



Academics – Technology and Classes
Things To Know…

• Outlook: Official NDUS/NDSU communication is email

• Blackboard: Online site with course assignments, syllabi, grades

• Student Success Collaborative (SSC): Online tool for advising, 

tutoring, unofficial transcripts

• Classroom technology: Clickers, syllabi, online courses

• Campus Connection: University communications (holds, warnings), 

official grades, degree audits, demographic information, billing 

information, course registration, schedule planner, reserving 

textbooks



Academics
Places To Go…

• Student Support Services (SSS)

• Academic Collegiate Enhancement (ACE)

• Center for Writers

• Advising Resource Center (ARC)

• Student-run professional organizations

• Information Technology (IT)

• Bookstore – supplies, textbooks



Academics – Summary 

• Tutoring resources

– ACE, Center for Writers, SSS

• Advising resources

– ARC, academic advisers, SSS

• Blackboard

– Information about classes

• Campus Connection 

– Billing, official grades, textbooks



Student Well-Being
• Available resources

Encourage students to use the Wallman Wellness Center, Career Center, 

Counseling Center, ACE Tutoring, Center for Writers, TRIO/Student 

Support Services, and TRIO/McNair

• Campus involvement

Stress the importance of joining campus activities – clubs, intramural 

sports, and professional development organizations

• Communicate

Establish a routine commitment to talk – daily, weekly, bi-weekly

• Fargo culture

http://www.fargomoorhead.org/



Helping Your First-Generation Student 

Adjust to College

As your student embarks on their college career and 

transitions from child to adult, you may be unsure of what 

to expect. 

Changes will occur over time as your student develops new 

friends, interests, and experiences new stresses and 

situations.



Changes You Might Expect

in Your Student

• “Help!” / “Don't help!”
Try to follow the lead of the student and encourage them to work through a problem with you acting as the coach 

or cheerleader. Help them balance their thoughts and emotions to make their best decisions. Let them know that 

you respect their right to make a decision and that you will serve as an adviser when asked.

• “So whose decision is it anyway?”
Students need to assume responsibility for themselves. Consider providing a concerned voice and reminding 

yourself that you are helping by working with your student on developing their own decision-making skills.



• “College is different than I thought.”
Coming face-to-face with new challenges is common in college. Finding support in dealing with these challenges 

is equally important. NDSU has many resources (e.g. counseling, academic advisement, health education, and 

much more) to address students' needs. Remind students that asking questions and using available resources 

reflect maturity – and that doing these things does not detract from being an adult.

• “I'm back!”
The first visit home from college is usually an interesting one for the entire family. Parents can anticipate that 

their expectations will differ from those held by their student during those first visits home. Instead of creating a 

situation in which a battle ensues, seeking a compromise that honors both the family's needs and the growing 

independence of the student might be an appropriate goal.

Changes You Might Expect

in Your Student



Student Well-Being – Summary 

• Be Positive

– Know that your positive support matters. Your student will have a 

range of emotions, sometimes all in the same day. Remind them 

of the resources available and help keep them on the path toward 

their goals. It may not seem like it, but they do listen to you.

• Network

– Get to know parents from your student’s residence hall and 

exchange contact information. You’re all Bison parents now.



For Students and Parents 
External Resources

Online Communities for First-Generation College Students

www.imfirst.org

http://firstinthefamily.org/highschool/collegeyears.html 

https://www.ndsu.edu/studentsuccess/first_year_students/



www.imfirst.org

• Find answers to your questions about college and receive guidance 

on the road through college

• I'm First videos

• Everyone has a story to tell – be inspired by stories from first

generation college students and possibly share your own



http://firstinthefamily.org/highschool/collegeyears.html

• Academic Culture Shock – First-Generation 

Students Step up to College Work

• Balancing Work and College Studies

• Family Responsibilities – A Balancing Act 

for First-Generation College Students

• Peer Support – A Major Factor in First-

Generation College Success

• Living and Learning Communities – College 

Studies Linked to a Social Network

• Becoming A Scholar – Bright Academic 

Futures for First-Generation Students

A website that offers advice from a diverse groups of students who speak about what helped them 

transition to college and stay to graduate. First in the Family offers six slideshows for you to preview:



Closing Summary
• Confirm that your student is registered for classes

– If student is waitlisted for a class, check status often

– Reserve/order textbooks at the NDSU Bookstore or through 

Campus Connection

• Ensure your student has their NDSU ID card

• Check campus email and Campus Connection 

– Once per week over the summer and more often during school 

• Submit all paperwork

– Unpaid bills, missing medical documents prevent registration



• TRIO | Student Support Services

– Provide a range of services for first-generation 

students pursuing a Bachelors degree

– 10 workshops scheduled for 2017-18

– 701-231-8028

– https://www.ndsu.edu/trio/studentsupportservices

Misc. Closings



• TRIO | McNAIR Scholars Program

– Provide a range of services for eligible first-

generation students pursuing a Ph.D.

• First Gen event

– First week of classes

Misc. Closings



QUESTIONS?

QUESTIONS?
QUESTIONS?



For Students

– START  SMART

IT’S YOUR  1ST SEMESTER
• TEXTBOOKS

• FIX REGISTRATION PROBLEMS

• READ SYLLABUS and STORE IT IN A SAFE, ACCESSIBLE PLACE

• PARTICIPATE

• PLAN YOUR TIME

• MAKE CONTACTS

• GET YOUR MATERIALS



Review the Entire Syllabus

Syllabi contain all the important information about 

a course, including: due dates, dates when the 

class doesn't meet, grading policies, office hours 

and your professor's contact information

• Quick-tip: Always check your syllabus before asking your 

professor about course policies and procedures



Textbooks

Buy your textbooks before the first day of class. In 

many courses, the instructor will assign reading or 

homework the first day of classes

• Quick-tip: Don’t actually unwrap your textbooks until after 

the first day the of class. Some teachers don’t use them 

even if they’re listed.

http://www.ndsubookstore.com/coursematerials


Participate

Most classes have a portion of the grade set out for 

participation. Find out what constitutes participation in 

your class and be proactive right away. As more time 

passes, the harder it is for most people to join in. 

When you participate in class, it turns your learning 

experience into "active learning," which tends to help 

most people remember the material more effectively.



Get Contacts

Exchange your phone number and/or e-mail 

address with at least 1-2 other students in each 

class or from local home area. 

• Quick-tip: Professors sometimes change syllabus dates 

or even entire assignments, so always check with a 

classmate if you miss a class session. 



Plan Your Time

Create a study schedule using the due dates for 

assignments in your syllabus. Planned and 

managed study-time leads to more stress-free time 

for fun. Most syllabi include set due dates. If not, 

ask your instructor for a best estimate.


