
OUR PURPOSE:
TO INCREASE THE RETENTION AND GRADUATION RATE OF ELGIBLE STUDENTS 

 WHAT WE OFFER: 
STUDENT SUPPORT SERVICES PROVIDES SUPPORTIVE SERVICES TO DISADVANTAGED COLLEGE STUDENTS TO ENHANCE THEIR POTENTIAL FOR SUCCESSFULLY 

COMPLETING THE EDUCATION PROGRAM IN WHICH THEY ARE ENROLLED AND TO FACILITATE THEIR TRANSITION TO THE NEXT LEVEL OF HIGHER EDUCATION. 

ACADEMIC 
ONE ON ONE TUTORING

MATH, ALGEBRA, ENGLISH,
COMPUTERS

PRIORITY ACADEMIC ADVISING
& REGISTRATION 

• 1 CREDIT HOUR SUCCESS
CLASSES: 
• EDUC 121:Strategies in reading and

writing 
• EDUC 123: Study Skills
• EDUC 291: Math Study Strategies

• EDUC 120: Career& Graduate School
Prep

FINANCIAL 
FINANCIAL AID COUNSELING 
FINANCIAL LITERACY
WORKSHOPS
GRAD SCHOOL PREPARATION 
GRANT MONEY FOR QUALIFIED
PARTICIPANTS
SCHOLARSHIP AND GRANT
RESEARCH

PERSONAL 
CAREER EXPLORATION AND
WORKSHOPS
ACADEMIC ADVISING
RESOURCES
ADA 
CULTURAL ENRICHMENT
ACTIVITIES & REFERRALS 

• SELF-ADVOCACY SKILL
DEVELOPMENT

• MENTORING/COACHING
• INTERVENTION AND ADVOCACY
• COLLEGE SUCCESS WORKSHOPS

ALL SERVICES ARE FREE OF CHARGE SSS PARTICIPANTS FROM ENROLLMENT INTO THE PROGRAM THROUGH GRADUATION. 

WHO IS ELIGIBLE: 
TO BE ELIGIBLE FOR STUDENT SUPPORT SERVICES YOU ONLY NEED TO MEET ONE OF THE FOLLOWING REQUIREMENTS AT THE TIME YOU APPLY. ONCE YOUR 

APPLICATION IS REVIEWED AND YOU ARE ACCEPTED YOU ARE ELIGIBLE TO RECEIVE SERVICES FOR UP TO SIX (6) YEARS. 

1. FIRST GENERATION – NEITHER PARENT GRADUATED WITH A BACHELORS DEGREE

2. LOW INCOME – BASED UPON INDIVIDUAL/FAMILY TAXABLE INCOME FOR THE PRECEDING YEAR

3. DISABLED – AN INDIVIDUAL WHO HAS A DOCUMENTED DISABILITY.

KENARD BOOKER PROGRAM DIRECTOR (701) 231-6339 KENARD.BOOKER@NDSU.EDU

Nancy Mahlen Student Advisor: STEM Instructor (701) 231-8559 NANCY.MAHLEN@NDSU.EDU 

SCOTT NORENBERG ENGLISH & STUDENT SKILLS INSTRUCTOR (701) 231-7313 SCOTT.NORENBERG@NDSU.EDU 

SHANTI BEHRENS ACADEMIC SUPPORT COORDINATOR (701) 231-8919 SHANTI.BEHRENS@NDSU.EDU 

HOURS OF OPERATION 
 7:30am -7:00pm M-TH 

7:30am – 5:00pm Friday 

Visit SSS
Ceres Hall 404 SSS Online 

Open SSS Application 
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