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and mature, and can see the value in a higher education that their younger, less
experienced selves never saw. Still others use college as a kind of buffer between
the highly structured military life they’ve led and our “every-man-for-himself ”
civilian world. 

But, the transition from the intensity of military life to a more self-sufficient
civilian life can be overwhelming. In some ways, it’s similar to the experiences of
laid-off workers: both groups may feel disoriented and suffer losses of identity and
work-related friendships. But former military personnel report feeling not just dis-
oriented, but deeply alienated from the rest of America; not just sad over the loss
of friendships, but devastated over the loss of brothers and sisters; not just a tem-

With our military out of Iraq, and funding for glob-
al military operations on the decline, thousands of
newly discharged men and women are trying to

figure out “What’s next?” Most of our Soldiers, Marines, Airmen, and Sailors joined
the military before their 21st birthday, and it’s often the only job they’ve ever held.
While it’s true they’ve received extensive training during their years of service, it’s
often fairly narrow in scope and not immediately translatable to civilian employ-
ment.

The answer for a record number of new veterans is higher education, for several reasons.
Many joined the military with the ultimate goal of college, and the two G.I. Bills can help
them afford an education that would otherwise be out of reach. Others are now more worldly
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porary destabilizing of identity, but a complete identity crisis. 
Some veterans hope college will ease their discomfort. But whether they enter

a small community college or a large state university, new challenges await. On top
of the usual new student fears, they may also have a spouse or young family to care
for and support. They may have new cognitive difficulties or fears of being singled
out because they fought in an unpopular war. A supportive and informed faculty,
therefore, is the key to these veterans’ success.

You may not realize how many student veterans are on campuses these days.
According to Completing The Mission: A Pilot Study of Veteran Student Progress

Toward Degree Attainment in the Post 9/11 Era, by 2011, more than 924,000 veter-
ans had used the benefits offered through the Post-9/11 G.I. Bill.1 The report, pre-
pared by the Pat Tillman Foundation and Operation College Promise, goes on to
say that the number is rising as more troops are discharged into a dismal job mar-
ket.2 At George Mason University in northern Virginia, for instance, the number
of student veterans has soared from 840 in 2009 to 1,575 in early 2011.3 At Wayne
State University in Detroit, the administration expects these numbers to double in
the next year, from approximately 500 to 1,000.4

Getting through the dizzying, sometimes maddening maze of Veterans Affairs
paperwork may be the biggest obstacle that student veterans face in getting a high-
er education, but it is certainly not the only one. Issues like blast-related reading
and hearing impairments, or feelings of intense discomfort when a well-meaning
professor puts them on the spot to discuss his/her world views, or their struggles
to manage intrusive memories of deployment while sitting still in a windowless
classroom, can be incredibly challenging and fatiguing to these men and women.
Making it worse, they persistently resist asking for help to retain their self-belief
of being “bullet-proof.”

In my eight years of working with our military citizens, and having been one
myself, I’ve found that when college faculty and staff understand a few core prin-
ciples about student veterans, the experience is much more positive for everybody
in the classroom. Here, in David Letterman style, is my top-ten list of principles
for working with student veterans:

10. Student veterans are a highly diverse group—as diverse as America itself.
There are no generalizations that are remotely accurate about this group, other

than their common hope that more education will make their lives and their fam-

Returning veterans may hope college will ease their
discomfort. But new challenges await... A supportive
and informed faculty is the key to their success.
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ilies’ lives better. Returning military personnel come from all over, and are a rain-
bow of colors, shapes, religions, sexual orientation, and political views. It will ben-
efit everyone if you open yourself to the enriching experience of listening closely
to what they reveal about themselves and their lives. 

9. Veterans do not see themselves as victims. Ever. 
Victims are people who feel no control over their lives and perceive themselves

as being at the mercy of others. Even when student veterans are psychologically
struggling or physically wounded, they see themselves as powerful warriors. This

is part of the reason it’s difficult for them to seek appropriate accommodations in
the classroom. How can they acknowledge the change in their functioning as a dis-
ability and still maintain their identity as a strong soldier living by the Warrior
Ethos? Framing these accommodations as “adaptations” that many people need,
not just veterans, helps this internal struggle. And, once they can accept the adjust-
ments, academic life often gets significantly easier.

8. They can feel very alone on campus. 
When a service member is discharged from the military, it’s aptly termed “sep-

aration” and it comes with all the heartbreak and disorientation that being torn
from one’s tribe brings. They just spent the last several years inextricably tied to
some type of social system, whether it was a brigade, battalion, company, platoon,
squad, team, or just one on one with a battle buddy. During those years, solitude
was rare. Now, suddenly they’re no longer attached to those systems, and the feel-
ing of vulnerability can be terrifying.

The loss of friendships, purpose, identity, structure, and income is enough to
push most people to their limits. Throw in an unfamiliar social system that bears
no resemblance to the military, has no clear chain of command, and is filled with
many students and faculty who can’t even imagine the student veterans’ experi-
ences, and you have a deeply alienating environment for many of them. 

Typically, student veterans are also older and more experienced than their
freshman peers, which helps them keep things in perspective and not sweat the
small stuff. They can, and do, manage huge amounts of pain, both physical and
mental, without complaint. But consequently, they also bristle at trivial matters
called “crises” by others, and scorn the frequent self-absorption of their peers.
Often they see most civilian students as not emotionally strong enough to be their

Even when student veterans are psychologically
struggling or physically wounded, they see themselves

as powerful warriors. 
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friends, and so the student veterans usually isolate themselves in school. 
Connecting student veterans can effectively ease this isolation, and it’s espe-

cially helpful if connections can be made between new veterans and those who
have successfully navigated a semester or two. Incoming student veterans need role
modeling and guidance. They need to be reassured that, yes, school is a very dif-
ferent kind of battlefield and it requires an entirely different skill set and mental
map. They need to hear, “I’ve made it work and you can too.” From a shared sense
of alienation, they bond together, and that bonding then mitigates their alienation. 

7. They are often unaware of their own mild traumatic brain injuries. 
Almost every Marine I’ve ever known, and most of the frontline soldiers I’ve

ever talked to, have experienced a significant explosion. But if it wasn’t their truck
that blew up or their limb lost, they often don’t see it as their experience.

When a bomb detonates, its concussive impact on nearby soldiers is massive.
If it weren’t for the brain’s remarkable plasticity and the indomitable human spir-
it, these men and women would be mostly incapable of learning, much less taking
on a college education. Difficulties with memory, attention and concentration, as
well as mental processing, abstract reasoning, and executive functioning, are com-
mon problems for student veterans. 

But there are ways to assist your student veterans, and some of the most com-
mon strategies will not only assist them, but all of the students in your classroom.
For example, make and share recordings of your classroom lectures and discussions,
and allow note taking on laptops so that students can review and process the class-
room material in a less sensory-stimulating environment. Wear a microphone to
enhance auditory clarity, and make sure that class videos are captioned. Also try to
use texts that can be obtained electronically, in case the student needs the text to be
read aloud. Posting your notes ahead of time will help the student veteran better
prepare, and allowing students to use a ruler during exams will help them keep their
place. If they’re highly anxious during exams, it may be helpful to give them a dif-
ferent time and place. Make yourself available for out-of-class office hours. 

6. There are three things you should never say to a student veteran (but they
still hear them every day).

“These wars were atrocities and a waste of human life,” “I don’t get why you’re
having so much trouble—you volunteered, right?” and worst of all, “Did you kill

They need to be reassured that, yes, school is a very
different kind of battlef ield and it requires an 
entirely different skill set.
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anyone?” These comments do more than upset veterans; they wound the hearts of
men and women who are already overburdened with sorrow. For this reason, I
believe faculty’s opinions about the military or recent wars are best kept out of the
classroom. You may not always be able to prevent a student from saying something
hurtful, but you can model awareness of other viewpoints, and explain how these
comments might be hurtful. 

5. Female veterans suffer deeply, and almost always in silence.
While women make up about 15 percent of today’s military, it’s still very much

a man’s domain—something female service personnel were acutely aware of every
day we were in uniform.5 Women had to do it better, faster, and smarter than the
guys to earn their respect. And we had to have a better sense of humor and a
stronger sense of self to survive their constant covert, and sometimes overt, tests of
our emotional and physical strength and trustworthiness. 

But more insidious, and infinitely more damaging, is the persistent sexual
harassment and sexual assault of female soldiers. The Veteran Administration esti-
mates that at least 22 percent of females are sexually assaulted during their time in
service.6 It's important to understand that when a female service member experi-
ences a sexual assault from a comrade, she experiences it as incest. After all, this is
her military family, and these men are her brothers in arms. This physical and psy-
chological breach causes immense damage to the assaulted soldier, who often feels
she must keep it a secret to maintain her own safety and “family” unity. Only when
she gets home can she begin the long process of fully untangling this very complex
experience and all the emotions that go with it. Be aware of these potential issues,
and follow your school’s guidelines for referral if it comes up with a student veter-
an in your classroom.

4. They often want to go back to the war zone. 
Combat veterans often miss the intense closeness they had with their com-

rades, and being in an environment where everyone understands them, where
they’re doing a job they’re trained for and competent at, where everything they do
matters. As the saying goes, “War may be hell, but home ain’t exactly heaven
either.” Often, returning veterans feel guilty about surviving when friends have
not. Often, they want to go back, regain that closeness, and “make things right.” 

Deploying downrange, or going outside the green zone and into the raw world

As the saying goes, “War may be hell, but home ain’t
exactly heaven either.” Often returning veterans

want to go back.
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of unpredictable violence, even once, is a huge experience. Doing it over and again
adds up to a set of experiences that has no civilian equal. It is not “like” anything
else. It’s terrifying and thrilling, heartbreaking and empowering, destructive and
constructive, all at once, and it is intense all the time. When veterans get home,
not only do they feel alone and that their lives suddenly have less meaning, they
also feel bored. Facing death every day made them feel completely alive, but being
bored makes them feel dead. It takes quite a while to throttle down and adapt to
the lower level of adrenaline that civilian life calls for. That’s part of the reason so
many discharged soldiers go into law enforcement or engage in extreme sports.

They’re trying to experience that same adrenaline rush that made them feel so
alive before.

So if they write an essay about how much they enjoyed being deployed or how
they wish they could go back, take it in stride and respect the process they’re going
through. I’ve had aging Vietnam veterans tell me that if they could deploy to
Afghanistan today and “help these young soldiers,” they’d go in a heartbeat. Once
a warrior, always a warrior.

3. Combat trauma is an injury, not a mental illness.
Witnessing your best friend get blown apart by an improvised explosive devise

(IED) is a massive shock to the amygdala, the brain’s emotional command center.
And the emotional shock is just one component to the injury. The subsequent
events and bursts of emotions that swiftly follow an attack of that magnitude will
flood the brain with chemicals and commands that leave behind physical imprints
that can cause long-term physical, psychological, and emotional distortions.  

Healing often can’t begin until the service member is no longer receiving sig-
nals of danger and the brain’s chemistry begins to normalize. Sometimes, it takes
months, other times, years. But adaptation and recovery are well within the human
capacity, and that fact that should be reinforced to the student veteran at every
opportunity. For every label they are saddled with (“You have PTSD,” “You are
disabled,” etc.), we should counter with what traumatic brain injury expert Dr.
(and Colonel) Heidi Terrio calls, “the expectation of recovery.”  It is that expecta-
tion of recovery that provides hope. And hope is the antidote to giving up on life.

2. To succeed, veterans need your understanding, compassion and respect.

Healing often can’t begin until the service member is
no longer receiving signals of danger. Sometimes it
takes months, other times, years.
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Because the vast majority of Americans choose not to join one of the branch-
es of the military, our student veterans are surrounded by people who have no
experience, or context, for understanding their experiences. To many of them, the
student veteran’s behavior may be confusing, inexplicable, or even frightening. 

Because of anxiety or injury-related disorganization, they may show up late or
even miss a class. Or they may come 15 minutes early so they can find the perfect
desk that allows them a full view of the room, reducing their sense of physical
threat. During class, they may have difficulty sitting still or staying focused, and
they may need to leave the room to compose themselves. After class, still strug-

gling to process the taught information and skills, they may be silent or stoic when
they need to be reaching out for guidance and support. Regardless of how it looks,
what you’re seeing is almost never meant to be disrespectful to you. Your student
veterans value and honor authority figures; being deliberately disrespectful would
go against their military training and experience. Understanding that their actions
are not personal, reaching out to them with compassion and respect, accommo-
dating their individual learning needs, and most importantly, seeing them as peo-
ple who chose to serve our country and who have endured burdens beyond any-
thing we can imagine, could make all the difference to that student veteran. It
might even mean the difference between him or her finding success in life, or get-
ting lost, jobless, and homeless.

1. Student veterans are one of America’s greatest untapped human resources.
They are emotionally mature, goal-oriented, mission-driven, experienced

leaders. They work tirelessly to achieve their objectives and look for ways to make
meaningful contributions. They are self-sufficient; they will only ask questions
when they cannot find the answers themselves. They not only understand the con-
cept of sacrifice for the greater good, they’ve lived it. They are respectful and pro-
tective of those around them. They think globally and bypass most things trivial
or trendy.  

In short, they are the kind of role models we need on our campuses, and grad-
uating to lives of fulfillment in our workplaces. With your support, their academ-
ic success can allow them to become some of America’s strongest, most insightful
leaders. We owe them our gratitude, of course. But more importantly, we owe
them a chance to have meaningful new careers and fulfilling civilian lives, from
which we will all richly benefit.  

TEN THINGS YOU SHOULD KNOW ABOUT TODAY’S  STUDENT VETERAN

Student veterans are emotionally mature, goal-
oriented, mission-driven, experienced leaders. In
short, they are the kind of role models we need.
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