
Blackboard Collaborate has a new look! 

Blackboard Collaborate was recently upgraded to 4.3. The upgrade gives a different look and 
some new functionality. 

 

Default Rooms for Each Course and Instructor 

Course Room: A default room provided for your course that lasts as long as the duration of your 
course. By default, the room is titled with your course name and is always available. 

 By default, students enter your Course Room as participants. Instructors and 
administrators enter as moderators. You can allow all participants to join as moderators 
so collaboration can start without your presence. 

 If you have supervision concerns, you can completely turn off your Course Room at the 
course level. 

 Use Course Room to acclimate students to your course setup, introduce new concepts, 
hold Q and A sessions, lead study sessions. 

My Room: A default room provided for each instructor that lasts as long you retain an account 
on the system. By default, the room is titled with your name and is always available. 

 My Room is accessible from any course where you have the instructor role. 
 You can disallow participants from a certain course to enter your room. 
 By default, students enter your room as participants. You can allow all students to join as 

moderators or only allow select users from a course you teach to join your room. 
 Use My Room to provide office hours or help to users across all your courses. When 

privacy is a concern, create a new session and restrict access to only the user you need to 
discuss an issue with. 

Schedule a Session: Remains the same as old version (no major change). 

 



Collaborate Launcher Pop-up Window (Mac OS X 10.8.4 and later users) 

With some operating systems, when users click the Launch Room function, a pop-up window 
provides the following two options. 

1. If you do not have the Collaborate Launcher, download it now, and when complete, 
double-click the .collab file in your Downloads folder to launch your session. 

2. If you have already downloaded the Collaborate Launcher, double-click the .collab file in 
your Downloads folder to launch your session. 

You may find you do not need to use the launcher as the .jnlp file opens your session properly 
after clicking Launch Room. 

If you want to continue using the launcher for future sessions, click the You may need 
Collaborate Launcher link at any time to access the pop-up window again. 

You can learn more about downloading or using the Collaborate Launcher from the link 
provided in the pop-up window. 
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