ESO Fire Incidents set up and training materials can be found in the ESO Suite!
If you navigate to the New Fire Incidents module, the Resource Center is located in the Blue Questions mark at the bottom right hand of the page.
We also have a NERIS Assistant ready to chat.
These resources will also be linked below, along with some additional information.
· NERIS Enablement Steps
· For Admin only
· NERIS Transition Guide
· For Admin and end users
· Live Webinar: 2 hour live training with an ESO trainer occurs every Tuesday at 1:00 PM CST
· Register here.
· For Admin and end users
· NERIS How-To Training Videos
· Link found here (you must be logged into your tenant to access this link – this link is also available in the ESO Resource center from the Fire Incident [NEW] module)
· For Admin and end users
If you need further assistance, please reach out to ESO Support via one of the options below:
· ESO NERIS Assistant for real time answers
· Call the direct support line at 1-866-766-9471
· Submit a support ticket in the ESO Portal. Log in to ESO. Go to the Resource Center (blue question mark). Select Support and open Portal Access (have to have Portal User Security Role)
· Submit a support ticket via online form
