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How Custom Instructions Shape Responses

Match exact catalog terms
List one clear primary service
Suggest 3–5 cross-sell services
Keep format clean and consistent
Ensure services fit the scenario

We created a Teams‑based Sales Assistant bot that listens for new
Dataverse opportunities, posts context‑aware suggestions, and

automates email and calendar tasks via Power Automate. Through
custom prompt engineering and configuration tuning, the solution

delivers concise, relevant guidance aligned with Eide Bailly’s
service catalog.
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