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The Problem

As Noridian’s SharePoint 

usage has grown, its built-in 

search tools have struggled 

across sites, making it harder 

to find documents and data, 

reducing efficiency and 

access to key information.

Solution

We built a chatbot with 

Microsoft Copilot Studio 

that searches multiple 

sites, retrieves relevant 

information, and delivers 

summarized, intelligent 

responses.

TESTING EXAMPLE

Benefits

Improved Efficiency

Enhanced Compliance and Risk 

Management

Expanded Scalability
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